
Orewa Bridge Club Incorporated
Dispute Process Overview

Category Nature of Conflict/Complaint Report to

1

2

3

- Bridge protocol during play

- Breaches of propriety

- Bridge rules

Director

(Resolves during play)

If 
unresolved, 

report 
appeal to 
Director 
within 30 

minutes of 
session end

If 
unresolved, 
escalate to 
Committee 
via Conflict 

and 
Complaints 

Form

If 
unresolved, 
escalate to 
NZ Bridge

- Courtesy

- Personal comments 

- Issues affecting a person’s 
enjoyment whilst at the club

Director

(New players may address via 
mentor/teacher)

If 
unresolved, 
escalate to 
Committee 
via Conflict 

and 
Complaints 

Form

- Harassment

- Badgering

- Confrontational Issues

Committee via Conflict and 
Complaints Form

If a player at the table behaves in an unacceptable manner, the Director should be called immediately. 
Annoying behaviour, embarrassing remarks, or any other conduct which might interfere with the enjoyment of 
the game is specifically prohibited by Law 74A. Law 91A gives the Director the authority to assess disciplinary 
measures.
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